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Pay As You Go Technical Helpdesk
The new Pay as You Go Technical Helpdesk service is now available to members. Some FAQ’s about the service are given below and more information is available from your VBRA Area Manager.

	Who is PAYG designed for?


	Members requiring repair methods on a light to medium usage basis. You should do the calculation yourself as to how the cost of this service compares to other methods of obtaining similar information.



	What is the benefit?
	You pay only for what you use. If you only need 4 methods a month that’s all you pay for. The cost is within your control.



	What does it cost?
	You pay an annual fee (currently £120 + VAT) plus usage fees of £14.50 + VAT for each enquiry. Fees are charged to your pre-registered Credit or Debit card when you press the ‘submit’ button to send your enquiry.



	What is the response time?
	There is no promise of a specific response time but experience shows response times in 2010 have averaged 9 minutes! We’re more conservative in the agreement suggesting 4 hours as the likely response



	What can I ask for?
	First you must look at TIPs – if the method is there it costs you nothing! If the method is not in TIPs you may then request a method to supplement your experience. You should only ask for 

· Structural repair methods

· Safety related methods

· Manufacturers’ electrical information

· Methods for difficult repairs you do not understand (where the process is new to you)



	What about accounting?
	We will issue a VAT receipt to you after the end of each month



	When is it available?
	Now! We need a completed application from you plus your card details for collection of usage fees. The application form governs how the facility may be used.  You will need to pay your annual fee up front. The agreement form gives more details.



	How do I apply?
	Print off and complete the separate agreement form – no form, no service! Send the form to VBRA at Belmont House, Gildersome, Leeds, LS27 7TW. You can pay your annual fee by cheque or by the card by which you wish to meet your usage charges. If you join coincident with your membership renewal you pay £120 + VAT. If you join after your membership renewal we’ll calculate a pro rata charge. We will telephone you for your card details for usage charges.


	Is card payment the only way?
	For usage charges YES. Annual fee may be paid by cheque and in future years will be incorporated into your membership renewal



	What if I come out of membership?
	The facility ceases to be available. In the event you pay your membership by monthly direct debit and a payment is missed helpdesk access will be suspended until the arrears are paid



	Where is the application agreement?
	It is on the website under PAYG 2011 in the TECHNICAL area of the member only web site. 


