Horsebox Manufacturer Members

Best Practice Guidance Notes


Purchasing a horsebox is a significant financial commitment. VBRA Horsebox Manufacturer members are keen to ensure your purchase meets your requirements and that you understand your obligations in using the vehicle after you drive away.

All members are versatile enough to provide what you want but their reputation is important to them and your future reputation as a horsebox user is also important to them. Members want you to understand about overloading and improper weight distribution to prevent possible problems with VOSA and road safety in the future. Listen to them, take their advice – this is what they do and if they suggest something  that you want is unwise for the use you describe consider very carefully what they say; it could save you a lot of future disappointment!

Not all members use this guidance in this format; they have their own variations on the theme. To find a VBRA member use the find a member search facility on www.vbra.co.uk or contact Head Office for information.
	Order process


	(
	Notes

	· Establish owners requirements (and record in writing) 

· Integral with cab?
· Separate from cab?
· Construction panel, aluminum or conversion?
· Rear ramp, side ramp or both?
	
	

	· How many stalls and partitions?
· How many saddle racks?
	
	

	· Level of ventilation and access
· Exterior horse management facilities.
	
	

	· What other cargo(Horses/pony/feed and tack etc)

· What under floor storage
	
	

	· Living accommodation required (details) or other special build 
· Mains generator or generator (NIC/IEC inspection certificate)

· Gas system (GAS Safe certificate).
	
	

	· To be built on HGV (owner/purchaser formally advised of licence implications).
	
	

	· New or 2nd Hand Chassis (owner made aware of any need to change registration docs).
	
	

	· Owner aware of total maximum payload the build allows for and calculate and explain the axle loadings.
	
	

	Build process
	
	

	· System for keeping owner informed of build progress?
	
	

	· System for owner/purchaser  signing off alterations from original spec (explain any ramifications changes have on the above)
	
	

	· Build or ref number for future identification of build (add to file and include on vehicle).
	
	

	Handover Procedure
	
	

	· Owner/purchaser to carry out full inspection before taking possession and receiving full operating instructions
	
	

	· Owner to sign acceptance note (which matches the order and any subsequent changes) and confirms receipt of operating instructions.
	
	

	· Registration documents provided and completed correctly for the build.
	
	

	· Security indentify body unit. Advise owner of details
	
	

	· Owner advised of complaints procedure (VBRA Code).
	
	

	· Details of warranty explained (and in writing).
	
	

	· Date for post delivery inspection and future VOSA/annual testing.
	
	

	· Diary to follow up with customer satisfaction call.
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